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are deemed to be normal retirement
contributions. Except as provided in
this paragraph, amounts voluntarily
contributed toward additional retire-
ment benefits are considered to be sup-
plementary;

(f) Are deducted as normal life insur-
ance premiums from salary or other re-
muneration for employment, not in-
cluding amounts deducted for supple-
mentary coverage. Federal Employees’
Group Life Insurance premiums for
“Basic Life” coverage are considered to
be normal life insurance premiums; all
optional Federal Employees’ Group
Life Insurance premiums and any life
insurance premiums paid for by allot-
ment are considered to be supple-
mentary.

(g) Amounts withheld in compliance
with legal process based on child sup-
port and/or alimony indebtedness are
not exclusions.

Subpart B—Service of Legal
Process

§582.201 Agent to receive process.

(a) Except as provided in appendix A
to this part, appendix A to 5 CFR part
581 lists agents designated to accept
service of process under part 581 and
this part.

(b) United States Attorneys are not
considered appropriate agents to ac-
cept service of process.

§582.202 Service of legal process.

(a) A person using this part shall
serve interrogatories and legal process
on the agent to receive process as ex-
plained in §582.201. Where the legal
process is directed to an agency, and
the purpose of the legal process is to
compel an agency to garnish an em-
ployee’s pay, the legal process need not
expressly name the agency as a gar-
nishee.

(b) Service of legal process may be
accomplished by certified or registered
mail, return receipt requested, or by
personal service only upon the agent to
receive process as explained in §582.201,
or if no agent has been designated,
then upon the head of the employee-ob-
ligor’s employing agency. The des-
ignated agent shall note the date and
time of receipt on the legal process.

§582.204

(c) Parties bringing garnishment ac-
tions shall comply with the service of
process provisions in this section. Serv-
ice will not be effective where parties
fail to comply with the service of proc-
ess provisions of this section, notwith-
standing whether the person bringing
the garnishment action has complied
with the service of process require-
ments of the jurisdiction issuing the
legal process.

§582.203 Information minimally re-
quired to accompany legal process.

(a) Sufficient identifying information
must accompany the legal process in
order to enable processing by the agen-
cy. Parties seeking garnishment ac-
tions, therefore, should provide as
many of the following identifying
pieces of information concerning the
employee-obligor as possible:

(1) Full name;

(2) Date of birth;

(3) Employment number or social se-
curity number;

(4) Component of the agency for
which the employee-obligor works;

(5) Official duty station or worksite;
and

(6) Home address or current mailing
address.

(b) If the information submitted is
not sufficient to identify the employee-
obligor, the legal process shall be re-
turned directly to the court, or other
authority, with an explanation of the
deficiency. However, prior to returning
the legal process, if there is sufficient
time prior to the time limits imposed
in §582.303, an attempt should be made
to inform the person who caused the
legal process to be served, or the per-
son’s representative, that it will not be
honored unless adequate identifying in-
formation is supplied.

§582.204 Electronic disbursement.

The party designated to receive the
garnished funds may forward a written
request to the garnishing agency to
have the funds remitted by electronic
funds transfer, rather than by paper
check. The request shall include the
designated party’s name, address, and
deposit account number, and the name,
address, and 9-digit routing transit
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